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How to remove your demo device from DCOTA 


Learn the different ways to remove your demo device from DCOTA 


Removing devices from DemoUnit 


lf you're authorized to use DemoUnit device management tools, you can quickly remove your 
demo devices from this screen. 


Highlight the device you would like to remove, then click or tap Remove [il 


Choosing this action will disable automatic OS upgrades, demo content updates, and your 
demo device will no longer remove user generated content on a daily basis. 


> Unenroll and Keep Demo Content to retain existing demo content 


> Unenroll and Erase Demo Content to restore your demo device to factory settings 
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If you belong to the Demo Device Lock Theft Deterrence Program, this is the only way to 
remove your demo devices from DCOTA. 


If you're not an authorized user and need the ability to manage devices, reach out to your local 
Apple representative. 


IMPORTANT: do not disconnect your demo device from power or internet until all steps are 
complete 


Remove devices with on-device management tools 


Remove your iPhone, iPad, or iPod touch from DCOTA 


1. While the screen saver is playing, touch and hold the blue 
invisible targets on your demo device for approximately 
5 seconds to reveal device management actions 


2. Tap Remove {il 


3. Choose Unenroll and Erase Demo Content to reset 
your device to factory settings 


4. Your demo device will display “Hello” once complete 








Remove other demo devices at your store from your 
DCOTA iPhone, iPad, or iPod touch 


1. While the screen saver is playing, touch and hold the blue invisible targets on your demo 
device for approximately 5 seconds to reveal device management actions 


2. Tap Other Devices to see all demo devices enrolled to DCOTA at your store 
3. Tap onthe demo device you would like to remove 


4. Scroll through the device details, then tap Remove lJ from the list of actions at the bottom 
of the screen 


5. Choose Unenroll and Erase Demo Content to reset your device to factory settings 





6. Your demo device will display “Hello” once complete 


Remove your Mac from DCOTA 
Before you begin 


Unenroll and Erase Demo Content is not available to DCOTA Mac computers. The 
recommended way to restore your Mac to factory settings is to use Apple Configurator 2 after 
removing your Mac from DCOTA. 


What you will need 
- A separate Mac with the latest version of Apple Configurator 2 


- Internet access 


- A supported USB-C to USB-C cable, such as the one sold by Apple (must support both 
power and data) 


Additional resources 


- Intel Apple support article 
- M1 Apple support article 


Remove your Mac from the screen saver or DemouUnit 


Start at step 3 in the instructions below if you used Remove lil] from DemoUnit 
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1. While the screen saver is playing, press Command-Option-Shift-Left Arrow to reveal 
device management actions 


2. Tap Remove IiJ, then tap OK to remove your Mac from DCOTA 


3. Your Mac will display demouser and demoadmin accounts on the Lock Screen once 
complete 


Prepare your workstation 


Launch Apple Configurator 2 and place your computers side-by-side 
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Shut down your Mac 


Connect your Mac to the appropriate USB-C port 


Notebooks use the top left USB-C port closest to the Esc key 
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Place your Mac in DFU mode 


Press and hold Left Control-Left Option-Right Shift- 
Power for 10 seconds, then release all keys except for 
Power for an additional 7 seconds. 





This may take a few attempts to perform correctly. 














Restore firmware, erase data, and reinstall macOS 


- In the Apple Configurator 2 device window, select the Mac to be 





restored ? 
- From the Apple Configurator 2 menu, choose Actions > Restore, 
then click Restore 
- Wait for the process to complete. During this process, an Apple Do you want to restore and 
‘ - mde ; P g E : PP update “Apple Controller” to the 
logo will appear and disappear latest firmware version? All of 
: your media and other data will be 
- If the restore was successful, you will see the macOS set up erased from the primary disk. 
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Cancel Restore 


